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Introducing NEW Bobcat University & Bohcat
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Smart Learning has been retired.
All Bobcat dealers can take online courses at Bobcat University!
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Training Newsletter & Bobcat
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et Bohcal  vowe ' Searoh.. v You can get Training Information
m from here!
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. v" Monthly new articles are issued

v" New Contents, Training Reviews
and Training Cetner Information.

www.bobcat-alao-training.com
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Online Training: Bobcat University
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i Browse Learning Catalog v Enfer text to search...
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v' Bobcat Online Training

v You can get every course about
Bobcat Product & Service

v' Easy to use, connect anytime with
any device!

dealer.bobcat.com
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Bobcat University



Today’s Topic &7 Bohcat
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How to connect How to explore How to register
Bobcat University online courses online courses

Doosan DLO6/08 StageS Engine

' REGISTER =

English | WebBased | Class ID: A2533442SL-ENG.
Discontinued on: 20-JAN-2026

“Total duration: 03:30 Hes
Activities.
[ Doosan DLO6,08 Stages Engine

Completed on: 21-JAN-2026 5:48 AM CET
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How to connect
Bobcat University




Manual for Bobcat University
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1. Access to the learning site

One Tough Animal

Complete

; Status
learning

(D Access to Bobcat dealer portal and
sign in.

X Bobcat dealer portal:
https://dealer.bobcat.com/

L D=2 H 0] M

Bobcat University

2 In my application,

EMEA Scroll down to the Asia, Latin America
212 SRE TR EPN PITEs and Oceania and click
Wearea i Qe rizanhanes -.4.:.-."...-. plar '|-:||:c1|. Parss Pt Babieat Cibine PebFcating “Bobcat UnlverS|ty”
Hw‘u’ll'g and Arakyiics '.ll:dl; Huh o -
- *Bobcat University only can be accessed
via Bobcat dealer portal.
North America _ _
o ol oot 1 " U **You can access with your mobile
W rea et e g nizaniane Bahiein Unksrsny Aot Pamsa My Wz hiing deVICe as We”
Dklx Dashbeamd DealerHET Lore Heums Management Eanice Lisrary
Acqorting and Anatytics Sakzsforte ..
o ***Training contents are free of charge.
Asia, Latin America and Ocea niaI
2 = ER R A HE L=
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How to explore
online courses
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2. Site map
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# Training Newsletter

PRODUCT LEARNING PATH

My Learning

iif Browse
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How.to Compllete Status
learning learning

Learning Catalog v Enter text to search...

Course Exploring 1
Click Browse Button at the top area

SERVICE LEARNING PATH ILT REGISTRATION CATALOGUE

Course Exploring 2
Click Learning path button at the main page

Ty SO @ Oy oo

HOW TO USE

= @&

Course Exploring 3
Search with keywords

CALENDAR LIBRARY

Plan Summary

Learning & Certifications
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How to Complete
learning learning

Status
2-1. Setting lanquage

All Areas w  Enfer text fo search...

(@ Click profile icon at the right top

WELCOME TO S R | B e .4t | I S

BOBC—A = . ' N - @ Click Account Preferences
gUNlVERSITY ‘ kg ol I- essage €t “* 3 You can change your account

language at the <Set Locale> menu.

,!.“7“??“, ;,;;,. m T T -' * It applies to the site. The contents
language is depending on the course.

ALNO TRABING CENTER

q Bobecat 3! Brows all &rens w  Enier text fa seach
PRODUCT Lk N (TR
LEARNING PATH

Account Preferences

Discover

B Prafile 58l Locale
In-Progress Learnin
J Sal Incaks preferenss
o BB My Contibutions our jocele prateren
;{ \ ' Locake changes will be applicabie whengeeled aut ancl Iog In agan
e #  Compheed | eaming
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& Leaming Requesis SAVE
E Coursss | Manage
Default Graup
£ Oroer History S your Defaul Gug
Sodort the default group for your contributians, The defaul group s used to tailor your experience, inclucing the announcements vou see on the Home
W Impressions pae.
P .
I:!J Rewards petait Groua Al L Cosani Group ~
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Manual for Bobcat University

qf"s Bohcat

ALAO TRAINING CENTER

Access Site map Comp_lete Status
learning learning

3. How to learning (1) Browse Menu

2. ALAO Product

Compact Product

1) Compact Loader
2) Mini Excavator
3) Backhoe Loader
4) Telehandler

5) Compact Wheel Loader Service
6) Ground Maintenance 2 1) Service Bronze
Equipment 2) Service Silver 1) Service Bronze
7) Attachment ) . .

3) Service Gold 2) Service Silver
e 4) Service Platinum 3) Service Gold
ARBU 11 e 5) Bobcat Parts 4) Service Platinum

A S &7 Bohcat

ALAO TRAIMING CENTER

PRODUCT
LEARNING PATH

ol B ' 1.ALAC Common  [EERIEGELGITERE 3. ALAO Service

& Browse

Product
1) Material Handling Bronze 3 ALAO SerVice

2) Material Handling Silver
3) Material Handling Gold

Training Newsletter

‘ . g (i ‘
Material Handling (B B @ | 71.AsOCommon 2 ALAO Product [ERNIEGESS v-. lf E
|

Compact Service Material Handling

Al Areas w  Enfer text fo search...

I

B o e

— © N0

SERVICE

LEARNING PATH ILT REGISTRATION

CATALOGUE HOW TO USE CALENDAR LIBRARY

Discover

In-Progress Learning

hil® T. @ kY

s o

ATTACHMENT

(1) Browse Menu

@ Click the <Browse> button right top of
the header.

@ You can find ALAO Common/ ALAO
Product/ ALAO Service

If you click the button, you can directly
move to corresponding learning path.

Please be aware that some of learning
paths are not allowed to open depending
on the dealer’s business type.

10
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3. How to learning (2) Use Main page Menu

! Browse All Areas

gz Compact Equipment

fiz Compact Equipment * Compact Parts

Ji Material Handling J1i Material Handling

PRODUCT SERVICE

7"; PATH / LEARNING PATH

PRODUCT SERVICE
LEARNING PATH LEARNING PATH

ILT REGISTRATION CATALOGUE

w  Enter text fo search...

HOW TO USE

CALENDAR

LIBRARY

Access

. How to Complete
Site map learning Status

(2) Use learning path

@ If you click the button on the main
page, you can see the learning path
menu.

@ Click the product type which you would
like to learn, then you can move to
learning path introduction page.

Discover

In-Pregress Learning

RYATS . @ R,

11
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3. How to learning (2) Use Main page Menu

£ Browse

Learning Catalog v  Entertext to search...

= ¥ Bobcat

Back » Welcome » Compact Product Learning Path

Y]

A ILT/VILT Registration  Material Handling Service Leaming Path  Material Handling Product Learning Path ~ Compact Parts Learning Path  Compact Service Learning Path (e a2t M  RETRE TN

Compact Product Learning Path  viewpetis

WELCOME TO BOBCAT UNIVERSITY

COMPACT EQUIPMENT PRODUCTS & SALES oING PATH

Access

Status

P learning learning

ALAO TRAINING CENTER

7,_,,4\ Bohcat ! !

The Bobcat Product & Sales Leaming Paths for Compact Equipemnt are sets of classes based on specific product or product groups to ensure ease of leaming

The product grouping ensures sales specialists can target courses specific to the products they manage.

Check out Course Catalogue (Click)

T EXEET

Bronze Silver Gold

Understanding
business & application
*Discover polential customer”

General product knowledge
Basic concept of product
“Deliver basic product

Practical product sales knowledge
Sales point by product series
Convince and secure customer™

Be a Bobcat Product Specialist.
There are 6 Product Specialists in Bobcat.
You should follow each product leaming path to get it.

[2]
(o]
3
>
3]
pat
o
>
o
m
I:u

BRONZE || SILVER GOLD

PRODUCT & SALES LEARNING PATH FOR COMPACT EQUIPMENT
- = : MINI EXCAVATOR

Mini
Excavator

o
>
3}
=
T
o
m
-
[o]
B
=}
m
A

BRONZE || SILVER

TELEHANDLER

COMPACT WHEEL LOADER

GROUND MAINTENANCE EQUIPMENT

SOFT SKILL

BRONZE

i

(2) Use learning path

(D The introduction page will appear.
Scroll down to the end of description.

(2 Then short cut button to the curriculum
at the bottom.

* If the page isn’t automatically translated,
use browser translate function actively.

Back Alt+Left arrow
Refresh Ctrl+R
Save as Ctrl+S
Print Ctrl+P

Send tab to your devices

Create QR Code for this page

Translate to Korean

Screenshot Ctrl+Shift+3
More tools »
View page source Ctrl+U

View frame source

Refresh frame

Inspect

12
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Access Site map Comp.lete Status
learning learning

3. How to learning (3) Search course directly

i Browse \reas w Enter text o search... - (3) Search course direCtly

. , _ 114 (@ Use search menu at the top right of the
WELCOME TO et T Zl:' v L T main page.
I 5 ——— T |
' BOBCAT | * Put keyword or course ID retrieved
from course catalogue.

(2 The course catalogue is available on
the main page button.

X g mcat Training Newsletter

ALAO TRAMING CENTER

PRODUCT SERVICE
LEARNING PATH LEARNING PATH ILT REGISTRATION CATALOGUE HOW TO USE CALENDAR LIBRARY

Discover

In-Pregress Learning

\ -—

BT . @ BT
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| Doosan DLO6/08 StageS Engine

' REGISTER -

How to register
online courses

14
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3. How to learning (4) Regqister/ Launch a course

< Back

Compact Loader Bronze

Curriculum 1D: 0000043023

This curriculum is not in your plan.

Overview & Other Information

This is a Compact Loader Bronze leaming path

pvailable from:  24-NOV-2024

Paths

Compact Loader Bronze

»~ Compact Loader Bronze

Introduction to Compact

( Pending Registration | Course

Compact Loader Basic

- ( In Progress ) Web-Based
EARTHFORCE Introduction

o -
I In Droares 1 Weh Baced

REGISTER

Paths

Required (Complete 10 0f 10) O 1/10

BT

LAUNCH | W

(4) Register/ Launch a course

@ If you click the curriculum, the
curriculum page will be linked. When
click the [REGISTER], you will
automatically enroll the all courses in the
curriculum.

(2 Or you can also register a course in
the curriculum separately.

® You can easily check how many
courses in the curriculum/ is this courses
are required or suggested.

15
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Access Site map Comp_lete Status
learning learning

3. How to learning (4) Regqister/ Launch a course

(4) Register/ Launch a course

¢ Back

Introduction to Compact

@ Click the course title what you want to
take.

Not Registered

.
- @ You can see the course description
and check available language options.

Overview

In this course, you will learn general Compact equipment business and histary. @ CI iCk [LAU NCH] at the CIaSS Of
language you want to take, then the
Other Classes . .
aolible  Complted ¥ Fters + player window will appear.

2 Available classies).

English | Web-Based | ClassID: 0000075073

Total duration: 00:40 Hrs | Check cancellation policy

1In this course, you will learn general Compact Equipment business, line-up and history.

Show More LAUNCH

Korean | Web-Based | ClassID: 0000075074

Total duration: 00:40 Hrs | Check cancellation policy

Compact Equipment®| A9} B|=L|A Hok J2]0 apeigol o ohgsis AELUch
Show More e LAUNCH

16
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Access Site map Comp_lete Status
learning learning

3. How to learning (5) Player window

H ==

[ = Introduction to Compact

(5) Player window

(@ Check your training status. If you click
the menu icon ! you can hide and view
the list of contents.

INTRODUCTION @ Play/ pause, full screen, subtitle menu.
to COMPACT

~ Introduction to compact_KR_Module1

® If you click [CLOSE PLAYER], then the
course will stop and close the player.
Module (1)
@ If you complete the current module,
you can proceed to next module.

(® You can check all activities of this
3 Bohcat

course. You need to take in orders. To
ALAO TRAINING CENTER mark this course complete, you need to
complete every activity in a course.

e EXT
4 Activity 1 of 8 °

17



Manual for Bobcat University

3. How to learning (5) Player window

Introduction to Compact

Activities
MENU

B Introduction to
Compact_KR_Module1 ~ Introduction to compact_KR_.

B Introduction to
Compact_KR_Module2

B Introduction to
Compact_KR_Module3

B Introduction to
Compact_KR_Module4

B Introduction to
Compact_KR_Module5

B Introduction to
Compact_KR_Module6

B Introduction to
Compact_KR_Module7

B Introduction to
Compact_KR_Module8_Test

RESOURCES

INTRODUCTION
to COMPACT

Module (1)

& Bohcat.

ALAO TRAINING CENTER

Activity 1 of 8 °

&7 Bohcat

ALAO TRAINING CENTER

Access Site map Comp_lete Status
learning learning

(5) Player window
@ A list of Activities

(2 Menu for moving between activities

18




Any problem? 7 Bobcat
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v Please send us your symptoms with screenshots to alao.training@doosan.com

v" We need your clear and detailed explanation about errors to address.

v" Or you can contact your Bobcat Manager

I IMPORTANT NOTICE !

Once the account created, system will send you a verification e-mail.
It is only valid for 72 hours, so please activate your account as quickly as you can!

19
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Enjoy Learning!

;‘#s Bohcat
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