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Introducing NEW Bobcat University
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Smart Learning has been retired. 

All Bobcat dealers can take online courses at Bobcat University!
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Training Newsletter

✓ You can get Training Information 

from here!

✓ Monthly new articles are issued

✓ New Contents, Training Reviews 

and Training Cetner Information.

www.bobcat-alao-training.com
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Online Training: Bobcat University 

✓ Bobcat Online Training

✓ You can get every course about 

Bobcat Product & Service

✓ Easy to use, connect anytime with 

any device!

dealer.bobcat.com



Today’s Topic
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How to connect 

Bobcat University

How to explore 

online courses

How to register 

online courses

1 2 3



Topic 1
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How to connect 

Bobcat University

1



Manual for Bobcat University

1. Access to the learning site

 Access to Bobcat dealer portal and 

sign in.

※ Bobcat dealer portal: 

https://dealer.bobcat.com/

In my application, 

Scroll down to the Asia, Latin America 

and Oceania and click 

“Bobcat University”

*Bobcat University only can be accessed 

via Bobcat dealer portal.

**You can access with your mobile 

device as well.

***Training contents are free of charge.

Access Site map
How to 

learning

Complete 

learning
Status
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Bobcat University

https://dealer.bobcat.com/


Topic 2
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How to explore 

online courses

2



Manual for Bobcat University

2. Site map
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Access Site map
How to 

learning

Complete 

learning
Status

Course Exploring 1

Click Browse Button at the top area

Course Exploring 2

Click Learning path button at the main page

Course Exploring 3

Search with keywords



Manual for Bobcat University

2-1. Setting language

 Click profile icon at the right top

Click Account Preferences

You can change your account 

language at the <Set Locale> menu.

* It applies to the site. The contents 

language is depending on the course.
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Access Site map
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learning
Status



Manual for Bobcat University

3. How to learning (1) Browse Menu

(1) Browse Menu

 Click the <Browse> button right top of 

the header.

You can find ALAO Common/ ALAO 

Product/ ALAO Service

If you click the button, you can directly 

move to corresponding learning path.

Please be aware that some of learning 

paths are not allowed to open depending 

on the dealer’s business type.
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Access Site map
How to 

learning

Complete 

learning
Status



Manual for Bobcat University

3. How to learning (2) Use Main page Menu

(2) Use learning path

 If you click the button on the main 

page, you can see the learning path 

menu.

Click the product type which you would 

like to learn, then you can move to 

learning path introduction page.
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Access Site map
How to 

learning

Complete 

learning
Status



Manual for Bobcat University

3. How to learning (2) Use Main page Menu

(2) Use learning path

 The introduction page will appear. 

Scroll down to the end of description.

Then short cut button to the curriculum 

at the bottom.

* If the page isn’t automatically translated, 

use browser translate function actively.
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Access Site map
How to 

learning
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learning
Status
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3. How to learning (3) Search course directly

(3) Search course directly

 Use search menu at the top right of the 

main page.

* Put keyword or course ID retrieved 

from course catalogue.

The course catalogue is available on 

the main page button.
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Access Site map
How to 

learning

Complete 

learning
Status



Topic 3

14

How to register 

online courses
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Manual for Bobcat University

3. How to learning (4) Register/ Launch a course

(4) Register/ Launch a course

 If you click the curriculum, the 

curriculum page will be linked.  When 

click the [REGISTER], you will 

automatically enroll the all courses in the 

curriculum.

Or you can also register a course in 

the curriculum separately.

You can easily check how many 

courses in the curriculum/ is this courses 

are required or suggested. 
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Manual for Bobcat University

3. How to learning (4) Register/ Launch a course

(4) Register/ Launch a course

 Click the course title what you want to 

take.

You can see the course description 

and check available language options.

Click [LAUNCH] at the class of 

language you want to take, then the 

player window will appear.
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Access Site map
How to 
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Complete 

learning
Status



Manual for Bobcat University

3. How to learning (5) Player window

(5) Player window

 Check your training status. If you click 

the menu icon     , you can hide and view 

the list of contents.

Play/ pause, full screen, subtitle menu.

If you click [CLOSE PLAYER], then the 

course will stop and close the player.

If you complete the current module, 

you can proceed to next module. 

You can check all activities of this 

course. You need to take in orders. To 

mark this course complete, you need to 

complete every activity in a course.
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Access Site map
How to 

learning

Complete 

learning
Status
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3. How to learning (5) Player window

(5) Player window

 A list of Activities

Menu for moving between activities
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Access Site map
How to 
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Status



Any problem?
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✓ Please send us your symptoms with screenshots to alao.training@doosan.com

✓ We need your clear and detailed explanation about errors to address.

✓ Or you can contact your Bobcat Manager

! IMPORTANT NOTICE !

Once the account created, system will send you a verification e-mail.

It is only valid for 72 hours, so please activate your account as quickly as you can!

mailto:alao.training@doosan.com
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